INFORMATION ON DATA CONFIDENTIALITY AND DATA PRIVACY

GLOBAL INDUSTRIAL CONSULT S.R.L (hereinafter "GLOBAL INDUSTRIAL CONSULT")
undertakes to respect the confidentiality of the personal data you provide. For this reason, we have
published this Data Privacy Notice to inform you of the principles under which we process, where
applicable, the personal data we collect when you use our services.
What is personal data?
According to the GDPR regulations, "personal data" means any information about an identified or
identifiable natural person ("data subject"). An identifiable natural person is a person who can be
identified, directly or indirectly, in particular by reference to an identification element, such as a name,
an identification number, location data, an online identifier or one or more specific elements of one's
physical, physiological, genetic, mental, economic, cultural or social identity.
There is no list of personal data, and the GDPR does not require states to make such a list, for the simple
reason that one data may in one context become a personal data, and in another context, it may simply
be a worthless information with personal character.
Here are some examples of personal data:
name,
one's domicile or residence,
an e-mail address (including addresses such as name.surname@company.ro),
ID card, passport or ID number,
location data (for example, the location data feature available on a mobile phone),
an IP,
a cookie ID,
Images from CCTV recordings,
a registration number of a car,
How do we collect your personal data?
If you contact us directly by phone or e-mail to request information about our services,
If you enter into a contractual relationship with us or represent a customer who has entered into a
contractual relationship with us,
If other legal entities or business partners transfer, with your consent, your personal data to us.
Please help us update your information by informing us of any changes to your contact details or
preferences.
What information can we collect about you?
The following types of information may be collected through the various services and contact channels
described in this privacy policy:
Contact details: name, address, telephone numbers, e-mail address, fax number.
Personal data: date of birth, profession, company name.
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Other information that may be included in the files that you entrust to us.
Use of data
The data collected are used:
To provide services to you and to contact you.
For retention purposes imposed by the laws in force (for example in the tax field).
To the extent that the data is necessary if we reasonably believe that we will need to defend, pursue
or make claims against you, us or a third party, as long as this claim could be within the legal term to
be formulated.

Transmission of data to third parties
We may provide your personal data to other companies with whom we have a partnership and with
whom we cooperate in providing our services to you, but only with your notice, and on the basis of a
confidentiality commitment, which guarantees that this data is kept secure and that the provision of this
personal information is made in accordance with the legislation in force.
Exceptionally, we may provide your personal data to other parties, such as public authorities and
institutions, accountants, auditors, lawyers and other external consultants, whose activity implies the
need to know these data in order to fulfil the purposes listed above or where the law requires us to make
this disclosure.
We may also use your personal data to respond to any complaints, to protect our rights or the rights of
a third party, to protect the safety of any person, or to prevent any illegal activity.
How do we keep your information safe?
We use a variety of security measures, including encryption and authentication tools, to help protect
and maintain the security, integrity, and availability of your information.
While we cannot guarantee that the transmission of data over the Internet or on the website is free from
cyber attacks, we, our subcontractors and our business partners will endeavour to maintain the physical,
electronic and procedural safeguards to protect your information, in accordance with the applicable
requirements on data protection. We use, among other things, measures such as:
strict personal access to your data on the basis of "need to know" and only for the purpose
communicated,
computer security systems to prevent unauthorized access by hackers, for example,
Permanent monitoring of access to IT systems to detect and stop the misuse of personal data.

How long will we keep your information?
We will only retain your information for as long as is necessary for the purpose for which we obtained
it and for any other permitted related purposes (for example, where relevant, for defence in the event of
a claim against us). Therefore, if the information is used for several purposes, we will retain it until the
expiration of the purpose with the longest period, but we will stop using it for the purpose with a shorter
period, once this period has expired.
We restrict access to your information to people who need to use it for relevant purposes.
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Our retention periods are based on business needs, and your information, which is no longer needed, is
securely destroyed.
GDPR data rights of users recognize a number of 8 important rights for data subjects:
1. Right to information - Allows data subjects to know, from the time the collection is made, how that
data will be used, to whom it will be disclosed or transferred, what rights the data subjects have
processed etc.
2. Right of access to data - Allows you to obtain confirmation from us whether or not personal data is
being processed and, if so, access to such data and other useful information.
3. Right to data deletion - Allows you to obtain the deletion of personal data from us without undue
delay. There are, however, exceptions to this rule, such as the idea that some data is processed to give
the public the right to information, that it is processed for statistical or archival purposes, that they are
processed for the fulfilment of a legal obligation or that we process them for the ascertainment or
defence of a right in court.
4. Right to rectification of data - Allows you to obtain, from us without undue delay, the rectification
or completion of inaccurate personal data.
5. The right to restrict data - In some cases, between the time when, for example we make the decision
to delete certain data (we no longer need personal data for the purpose of processing) and the actual
deletion of data, you send us a request by which you oppose the deletion, stating that it is needed for
the establishment, exercise or defence of a right in court. As a result of such a request, we will "freeze"
the data by stopping its processing for a certain period of time.
6. Right to data portability - Allows the receipt of personal data (processed by automatic means) in a
structured, commonly used and automatically readable format and there is the right to transmit this data
to another operator without hindrance from our side.
7. Right of opposition - Allows you to oppose, for example, the processing of personal data when it is
processed for direct marketing purposes. We do not perform such activities. At the time we perform
such activities, we will announce and amend this information note.
8. The right not to be subject to a decision based solely on automatic processing, including profiling,
which produces legal effects concerning the data subject or similarly affects that person to a significant
extent. We do not perform such profiling that is followed by automated decisions with significant legal
or similar effect to the data subject. At the time we realize such profiling, we will notify you and modify
this information note.
9. The right to file a complaint with the National Authority for the Supervision of Personal Data
Processing.
The exercise of these rights is subject to certain exceptions in order to protect the public interest (for
example, the prevention or detection of crime), our own interests (for example, the right to defence) or
the rights and freedoms of others.
Contact information:
Please ask us your questions regarding the subject of data protection and any requests in the exercise of
your legal rights to the following contact details:
info@globalindustrialconsult.ro.
We will investigate and try to resolve any request or complaint regarding the use or disclosure of your
personal information.
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